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The Directors of Helix Precision Machining Ltd recognise that the continued success of the business
depends upon its ability to completely satisfy the needs of its customers and stakeholders.

We therefore strive to continually provide our customers with high quality products and services
that guarantee new and repeat orders enabling us to grow our business.

Helix Precision Machining Ltd have adopted a total quality approach into all its business processes,
work to get it ‘right-first-time’ and aim to prevent non-conformance in all areas of its operations to
ensure customer satisfaction.

To facilitate this, we have implemented a quality management system that meets all the relevant
requirements of the international quality standards 1SO9001: 2015 and AS9100 Rev D.

Helix Precision Machining Ltd are totally committed to the continual improvement of its business
processes and quality of its products and services and compliance with relevant statutory, legal,
regulatory requirements and industry specific standards. We continually strive to improve the
effectiveness and efficiency of our processes and deliver this through the setting and review of
targets, objectives, audits, analysis of relevant data including corrective and preventive actions and
the use of trained and competent personnel to deliver them.

The details of this policy, procedures, targets and objectives are communicated to all members of

the workforce who as individuals and teams are encouraged and empowered to deliver them.

A copy of this statement is made available to any relevant interested parties upon request to the
Quality Manager.
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